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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents/Appendix N/A  
 

Section A:  
Organized Delivery System 

Updated 
Information 

• Replaced Opioid Treatment Program (OTP) with 
Narcotic Treatment Program (NTP) [A.16] 

• Updated link for SAMHSA TIP 51 [A.16] 

Section B: Providing DMC 
Services 

N/A  

Section C: Prevention 
Services & Specialty Programs 

N/A  

Section D: Practice Guidelines Removed 
Information 

• Removed language for the 90-day reimbursable 
period policy [D.16] 
 

Section E: Access to Service N/A  
 

Section F: Compliance/ 
Confidentiality 

Updated 
Information 

• Updated language for the Final Rule, 42 CFR Part 2 to 
align with updates, effective as of April 16, 2024 [F.4] 

Section G: Beneficiary Rights New and 
Updated 
Information 

• Updated language to reflect addition of client rights 
from “seven (7)” to “nine (9)” [G.9] 

• Added link for Client’s Personal Rights, Complaint 
Information, and Advance Directive [G.9] 

Section H: Cultural 
Competence 

N/A   

Section I: Quality Assurance N/A  
 

Section J: Management 
Information Systems (MIS) 

Updated 
Information 

• Updated link for the SanWITS User Guide [J.2] 
 

Section K: Data Requirements Updated 
Information 

• Updated language regarding trainings under section 
“Billing” [K.2] 

Section L: Training N/A  

Section M: Staff 
Qualifications & 
Requirements 

Updated 
Information 

• Updated language for IMS requirements in WM 3.2 

[M.4] 

 

Section N: Facility Licensing, 
Certification, & Other 
Requirements 

New and 
Updated 
Information 

• Updated language to include Information on AOD 

Certification aligned with BHIN 23-058 [N.2] 

• Updated link for DHCS 6209: Medi-Cal Supplemental 

Changes and Provider Enrollment Regulations [N.3] 

• Added language under section “Promotional 

Materials” to include information on Advertising 

Requirements aligned with BHIN 22-022 and 23-007 

[N.10] 
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SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section O: Provider 
Contracting 

N/A  

Section P: Funding Source 
Requirements 

N/A  

Section Q: Quick Reference Updated and 
Removed 
Information 

• Removed the Performance Improvement Team [Q.1] 

• Added contact information for Population Health 
[Q.1] 

• Updated link for Drug Medi-Cal Billing Manual [Q.1] 

• Added phone information for Optum’s Support Desk 
and Provider Line [Q.1] 

• Added link for Consumer Center for Health Education 
and Advocacy [Q.1] 

Appendix N/A  

All Sections N/A  

 


