Quén San Diego — Co Quan Y Té va Dijch Vu Nhan Sinh (HHSA)
Dich Vu Sitrc Khée Tam Than (BHS) — Théng Bao Théng Tin

|

Ngui Nhan: Ngu’(wi.Thl_J Hwévllg (;hu;o’ng’Trinh C.hém Séc Strc Khde Tam Than va Hé Théng Cung
: Cap DichVu Y Te C6 To Chirc Medi-Cal

Ngwei Gri: | Dich Vu Strc Khée Tam Than

Ngay: 01 thang 01 nam 2026

Tiéu deé: S6 Tay Hoi Vién vé Strc Khoe Tam Than — Théng Bao vé Thay D6i Quan Trong

Khi m&i bat dau st dung dich vu clia chuing t6i, quy vi da duoc cung cap mot cudn $6 Tay Hoi Vién,
trong dé giai thich vé cac quyeén lgi, cach nhan dich vu cham séc va giai dap cac thac mac vé hé thong
Dich Vu Strc Khde Tam Than ctia Quan San Diego.

Tuan tha theo BHIN 25-042, S6 Tay Hoi Vién vé Strc Khde Tam Than ctia Quan San Diego da dwoc cap
nhat d& phu hop hon véi cac chinh sach ctia DHCS dwoc ban hanh tir thang 9 ndm 2024 dén thang 12
nam 2025.

Sé tay hdi vién cap nhat sé co hiéu luc tir ngay 1 thang 2 nam 2026.
Dinh kém v&i thong bao nay |a Ban Tém Tét Cac Thay Déi trong S6 Tay Hoi Vién. Ban tém tat nay cling

cd san trén trang Optum — Nguwoi Thu Huwéng & Gia Dinh:
https://www.optumsandiego.com/content/SanDiego/sandiego/en/beneficiary and families.html

Dé biét thém théng tin:
e Vui ldong truy cap QlMatters. HHSA@sdcounty.ca.gov

Vietnamese - 01 thang 01 nam 2026


mailto:QIMatters.HHSA@sdcounty.ca.gov
https://www.dhcs.ca.gov/Documents/BHIN-25-042-2026-Member-Handbook.pdf
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S6 Tay Hoi Vién vé Strc Khoe Tam Than cha Quan San Diego
Ban Tém Tat Cac Thay D3i — C6 hiéu lyc tir ngdy 1 thang 2 nam 2026

MuUC

BAN SUA POI

NHU'NG THAY BOI BOI VOI SMH & DMC-ODS

Théng Bdo Vé Viéc Cung Cap
Céc Dich Vu H6 Tro Ngbn
Ngit Va Céc Thiét Bi BS Sung
Khac

Pa cap nhat

Tén cii 13 “Khau Hiéu Theo Tirng Ngdn Ngit”
Cap nhat s6 TTY thanh “1-800-855-7100”

Muc Luc D& thém Thém muc “Théng Bao Vé Thyc Hanh Quyén Riéng Tu”
Thém muc “Tir Vung Can Biét”
Cac Ngbn Ngit Va binh Dang P3 thém Thuéc muc Dich Vu Phién Dich: “Quén ciing cé thé cung cap céc

Khac

hd tro va dich vu b8 sung cho thanh vién gia dinh, ban bé hodc
bat ky ai khdc cé thé lién lac thay mat quy vi.”

Théng Tin Vé Dich Vu Sirc
Khoe Hanh Vi

D3 cap nhat

Cap nhat “Thi€u nién” thanh “Ngudi dudi 21 tudi”

Khi€u Nai 1a gi? (Tiéu muc D& thém BG sung thdng tin vé céc loai lo ngai cé thé duoc giadi quyét, kém

trong muc “Quy Trinh Giai theo vi du.

Quyét Van Pé: Nép Don

Khi€u Nai, Khang Cao hodc

Yéu Cau Phién Diéu Tran

Cong Bang Cap Tiéu Bang”)

T6i C6 Thé Tiép Tuc S&r Dung P3 thém D3 thém ti€éu muc va thdng tin mdi “Co, quy vi cé thé tiép tuc

Dich Vu Trong Khi Ch& Quyét str dung dich vu trong khi ch& quyét dinh. Diéu nay cé nghia la

Dinh Khang Cdo Khéng? (tiéu quy Vi ¢ thé tiép tuc gdp nha cung cap dich vu y té& clia minh va

muc trong muc “Quyét Dinh nhan duoc s cham sdéc can thiét.”

B4t Loi vé Phuc Loi”)

T6i Can Lam Gi Dé Tiép Tuc P& thém D3 thém ti€éu muc va thdng tin vé cach yéu cau tiép tuc cung

Puoc S Dung Dich Vuy? (tiéu cap dich vu trong khi ch& quyét dinh khang cdo dé lam rd “Quy

muc trong muc “Quyét Dinh vi phai dap rng céc diéu kién sau:

B4t Loi vé Phuc Loi”) o Quy viyéu cau duoc tiép tuc st dung dich vu trong
vong 10 ngay theo lich ké tir ngay quan glri Théng Bao
Quyét Pinh Tlr Chéi Phic Lgi hodc trudc ngay quan
théng béo dich vu s& nglrng, tly theo ngay nao dén sau.

o Quy vi da n6p don khang cdo trong vong 60 ngay theo
ich ké tlr ngay ghi trén Théng Bdo Quyét Dinh Tir Chéi
Phuc Loi.

o Don khang cdo nay lién quan dén viéc ngirng, giam
hodc tam dirng mét dich vu ma quy vi d3 va dang st
dung.

o Nha cung cap dich vy cta quy vi d3 ddong y rang quy vi
can dich vu dé.

o Thoihan ma quan d3 phé duyét cho dich vu nay vin
chua két thac.”

Néu Sau Khi Khang Cdo, Quan D3 thém Thém tiéu muc va théng tin méi: “Quy vi s& khéng phai thanh

Quyét Pinh Rang Toi Khong
Can Dich Vu D4 Nira Thi Sao?

todn cho cac dich vu ma minh nhan duoc trong thoi gian cho
xét duyét don khang cdo.”
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MUC BAN SUA POI NHO’'NG THAY POI BOI V&1 SMH & DMC-0DS
(ti€u muc trong muc “Quyét
Pinh B4t Loi vé Phic Loi”)
Théng Bao Vé Thyuc Hanh P& thém Muc mdi nay thdng bdo cho céc héi vién vé quyén duoc biét
Quyén Riéng Tw théng tin sirc khde duwgc bao méat clia ho cé thé dugc str dung
va tiét 16 nhw thé nao, cling nhu cac quyén riéng tuw cla ho.
Nhirng Tir Can Biét D& thém Muc méi nay bao gdbm dinh nghta céc thuat ngi? (theo thi ty

bang chir céi) dwoc sir dung trong S6 Tay Hoi Vién
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MuUC

BAN SUA POI

NHU'NG THAY DOI DOI V&1 SMH

Truy cép Dich Vu Strc Khoe
Hanh Vi

Pa cap nhat

DHCS d3 cip nhat théng tin vé viéc cdc quan phai cung cép dich
vu dat lich hen cho céc dich vu strc khoe tdm than khan cap:
o trong vong 48 gi® ké tir khi yéu ciu néu can duoc cho
phép trudc
o trong vong 96 gitr ké tir khi yéu cau néu khéng can
duoc cho phép trudc

Pham Vi Dich Vu b3 thém B6 sung trong muc Dich Vu Strc Khde TAm Than Chuyén Khoa:

o Liéu Phap Tuwong Tac Gilta Cha Me Va Con Cai (PCIT)

o Liéu Phap Gia Dinh Chirc Nang (FFT)

o Liéu Phap Da Hé Théng (MST)

o Diéu Trj Codng Déng Tich Cuc (ACT)

o Diéu Trj Cong Déng Tich Cuc Cho DEi Twgng Tu Phip
(FACT)

o Cham Séc Chuyén Khoa Phéi Hop (CSC) cho Bénh Loan
Than Kh&i Phét Lan Dau (FEP)

o Dich Vu Clubhouse (hd trg dwa vao cdng dong)

o Dich Vu Nhan Vién Y T& Cong Boéng (CHW) Nang Cao (b6
sung cuc bo vao thang 4 nam 2025)

o ViécLam Puoc HE Tro

o Dich Vu Tiép Can Tai Chd

MucC BAN SU'A POI NHO'NG THAY POI DOI VO DMC-0DS

Truy cap Dich Vu Strc Khoe
Hanh Vi

DHCS d3 cip nhat théng tin vé viéc cdc quan phai cung cap dich
vu dat lich hen cho cac dich vy SUD kh&n cap:
o trong vong 48 gi®r ké tir khi yéu ciu néu can duoc cho
phép trudc
o trongvong 96 gid ké tir khi yéu ciu néu khéng can
duoc cho phép trudc
DHCS d3 thay d6i tiéu chudn cap phép tir 14 ngay theo lich
xudng con 5 ngay lam viéc. Tuy nhién, diéu nay khéng dnh
huwdng dén hdi vién vi thdi gian cdp phép nha & cla chuong
trinh SUD BHP tai San Diego ngan hon tiéu chuan mdi cla
DHCS.

Pham Vi Dich Vu

Da thém

D3 thém vao muc Dich Vu HO Tro R6i Loan S& Dung Chat Gay
Nghién:
o Thuc Hanh Chdm Séc Strc Khde Truyén Thdng (b6 sung
cuc bd vao thang 7 nam 2025)
o Dich Vu Nhan Vién Y T& Cong Bong (CHW) Nang Cao (bd
sung cuc bo vao thang 4 nam 2025)
o ViécLam Pugc Hb Tro
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THONG BAO VE VIEC CUNG CAP CAC DICH VY HO TRQ' NGON NGU VA CAC
THIET Bl BO SUNG KHAC

English
ATTENTION: If you need help in your language call (888) 724-7240 (TTY: 1-800-855-

7100). Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call (888) 724-7240 (TTY: 1-800-855-7100). These services
are free of charge.

(Arabic) 4 )

(1-800-855-7100 :TTY) 7240-724 (888) = duaild cclialy saclucall ) cunvial 13) 2olaii¥) o )

- ol Sl a5y o A8y yhay 4 Sl clatisall e BleY) 6 93 (alaiSl Gleadll 5 colac L) Uyl a5
Apilae cleadldl s3a(1-800-855-7100 :TTY) 7240-724 (888)

Swjtptu (Armenian)

NFSUNYNHFE@3NFL: Grb Qtq oqunienil E hwpywynn 26p |Gayny, quugwhwntp
(888) 724-7240 (TTY: 1-800-855-7100): Ywl Lwl. odwlnwl dhgngubip nL
SwnuwjnLpjnluutn hw2dwunwdnienlu ntubgnn wudwlg hwdwn, ophuwy” Rpwyh
ghwwnhwny nL fun2npwinwn nwwagnywd Ujnetn: 2wugwhwntp (888) 724-7240 (TTY:
1-800-855-7100): Wn SwnwjnLpjntbutnu wuysdwnp Gu:

i21 (Cambodian)

Sams 105~ 51 MINSW tMan IUIHS Y SIR0NISTIUS (888) 724-7240 (TTY: 1-
800-855-7100) 4 SStU SH 1UNAY UENU NSO SGMNMAMANIIITNHAPIR
UENURSOAMITES URSOIIINMHAINYDS SISIPcSRHIEN ginusuus
(888) 724-7240 (TTY: 1-800-855-7100) 4 WuNHUSiHIS:BSASIgIF W

Epirh 3 (Chinese)

R WRETFEUENRHERMEH ), TEEH (888) 724-7240 (TTY: 1-800-855-
7100). FAMOTRALER XS N LRI BRI anE SO R BRR AR B 5, 2T
fEELFH ). 1530 (888) 724-7240 (TTY: 1-800-855-7100). iX LR 5% # & % 2R 1) .

(== ) (Farsi)

8 ol (1-800-855-7100 :TTY) 7240-724 (888) L ¢S <l 50 S a3 (b 43 ) sda S) 14a i
sl dsase 0 e S Gn bala 5 dipn b i aile cCul glra (5150 2 (a seadie cladd 5 lACSLS
s e a8l 8y clend o) 2y 518G (el (1-800-855-7100 TTY) 7240-724 (888) L

&<t (Hindi)

o ¢ 3R 3MTUD! U HIWT H TeTadl Bl 3MaRghdl § d (888) 724-7240

(TTY: 1-800-855-7100) TR hId | 3Raddl ard @il & foIw Tgradl iR Iy, S8
89 3R ds fiic ¥ off Sxaew Iuas g1 (888) 724-7240 (TTY: 1-800-855-7100) TR
HId B T A B Yoo B
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Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau (888) 724-7240 (TTY:
(TTY: 1-800-855-7100). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam
oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu
rau (888) 724-7240 (TTY: 1-800-855-7100). Cov kev pab cuam no yog pab dawb xwb.
HZAEE (Japanese)

FEHAREBTONICHBERIGE T (888) 724-7240 (TTY: 1-800-855-7100) ~FH EEE <
72V, RFDERCXFOILKRKRTRGE, BAWEEFRHLDOHTDILODT—EXHH
BELTWET, (888)724-7240 (TTY: 1-800-855-7100) ~BBEEL 28 W\, TN H DY
—ERFERTRHELTVET,

39| (Korean)

G oAb} 78] Qo] B =S 2] o A1 (888) 724-7240 (TTY: 1-800-855-7100)
Ho g FoAA Q. A 2 A2 ® FA 9 o] Ael7l = BES Y3 =3
A B 2~ o] 7HE U T (888) 724-7240 (TTY: 1-800-855-7100) W1 &2 F-2] 5} 4] A] Q.
o]# 3 Mu|AE 82 AFH U

1?:1-51 Xl

mlo

Ww372990 (Laotian)

Un90: Tavanciegnivaoingosciislvwrgizeguonluinmacs (888) 724-7240 (TTY: 1-
800 855- 7100) 906090808 HDCCITNIVVINIVIIDVOHDENIV
ciucenzzwiiciudngevyvcatiindulng Wwitumacd (888) 724-7240 (TTY: 1-800-855-
7100). D’)‘)DUQD’)‘)DCO)‘)DUC’)&‘_)CSE)E)‘)?Q@‘)E)?OQ.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux (888) 724-7240

(TTY: 1-800-855-7100). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh
mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx
(888) 724-7240 (TTY: 1-800-855-7100). Naaiv deix nzie weih gong-bou jauv-louc se
benx wang-henh tengx mv zuqc cuotv nyaanh oc.

YATH (Punjabi)

s fe€: 7 3918 S 3 feg Hee & B3 J 31 9% 93 (888) 724-7240

(TTY: 1-800-855-7100). U B B AT w3 A, frie fa 9% w13 Wl suret f<g
TH3TeH, <1 USET J&| 918 9d (888) 724-7240 (TTY: 1-800-855-7100).

&g Aeei He3 I3

Pycckui (Russian)

BHUMAHWE! Ecnun Bam Hy>XHa noMOLLb Ha BaweM poaHOM A3bIKe, 3BOHUTE N0 HOMepPY
(888) 724-7240 (nuHna TTY: 1-800-855-7100). Takke NnpeaocTaBnATCA CpeacTBa 1
ycnyru Ans nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU, HAanpumMep AOKYMEHTbI KPYMHbIM
wpudtom nnu wpudtom Bpannsa. 3soHnte no Homepy (888) 724-7240 (nuHna TTY:
1-800-855-7100). Takme ycnyru npegocTtaBnstoTca 6ecnnaTHo.
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Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (888) 724-7240

(TTY: 1-800-855-7200). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al

(888) 724-7240 (TTY: 1-800-855-7200). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

(888) 724-7240 (TTY: 1-800-855-7100). Mayroon ding mga tulong at serbisyo para sa
mga taong may kapansanan,tulad ng mga dokumento sa braille at malaking

print. Tumawag sa (888) 724-7240 (TTY: 1-800-855-7100). Libre ang mga serbisyong
ito.

A g (Thai)

Tusensu: mneaaudasnsANNTIsmdailumunwssnn nsaun nsdwyi lWiinanuiae

(888) 724-7240 (TTY: 1-800-855-7100) u anannil sanwsouTimnuzlumasuazusnissing g
AnsUUARATIIANNRNTT KU lonaNSsN 4 ATusnusiusasiazionansinuwmudsnesoue nal
nsaun Insdwyi lfinaneiaw (888) 724-7240 (TTY: 1-800-855-7100)

lisign T wdmsuusnsmanil

YkpaiHcbka (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomora BaLlow pigHOK MOBOM, TeniedOHYynTe Ha HOMepP
(888) 724-7240 (TTY: 1-800-855-7100). Jltoan 3 0BGMEXEHMMN MOXKITMBOCTSIMU TaKOX
MOXYTb CKOPUCTaTUCS AOMNOMKHUMM 3acobamu Ta nocryramn, Hanpuknag, oTpumaTtu
AOKYMEHTW, HagpyKoBaHi WwpudpTtom bpanns ta sennknum wpudtoM. TenedoHynte Ha
Homep (888) 724-7240 (TTY: 1-800-855-7100). Lli nocnyrn 6e3koLTOBHi.

Tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi sé

(888) 724-7240 (TTY: 1-800-855-7100). Chung t6i cling hd tro va cung cap céac dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chi ndi Braille va chi khd I1&n (chi¥ hoa).
Vui ldng goi sb (888) 724-7240 (TTY: 1-800-855-7100). Céac dich vu nay déu mién phi.
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THONG BAO KHONG PHAN BIET BOI XU

Phan biét dbi xt la vi pham phap luat. Quan San Diego tuan thi luat dan quyén cla
Tiéu Bang va Lién Bang. Quan San Diego khéng phan biét dbi xt, loai trir hodc dbi xur
khac biét v&i bat ky ai mot cach bat hop phap vi gidi tinh, chiing téc, mau da, tén gido,
ngudn gbc quéc gia, qudc tich, nhan dang dan toc, tudi tac, khuyét tat tam than, khuyét
tat thé chét, tinh trang strc khde, théng tin di truyén, tinh trang hén nhan, giéi tinh, ban
dang gi¢i hoac khuynh hwéng tinh duc.

Quan San Diego cung cap:
e Hb tro va dich vu mién phi danh cho nguoi khuyét tat nhdm gitp ho giao tiép
tét hon, chang han nhu:
o Phién dich vién ngén nglr ky hiéu du trinh dé
« Théng tin van ban & cac dinh dang khac (chi in I&n, chi ndi Braille, am
thanh hodc dinh dang dién tr dé tiép can)
e Cac dich vy ngdn nglr mién phi danh cho nhirng nguei cé ngdn ngi chinh
khéng phai 1 tiéng Anh, chéng han nhu:
« Phién dich vién du trinh d6
« Thong tin dwoc viét bang cac ngdn ngir khac

Néu quy vi can céac dich vu nay, hay lién hé véi Puwdng Day Tiép Can va Khing Hoang
24 gid/ngay, 7 ngay/tuan theo sb (888) 724-7240. Hoac goi sb 711 néu quy vi khéng
nghe ho&c nai rd. Theo yéu cau, tai liéu nay cé thé dwoc cung cap dwdi dang chi ndi
Braille, chi¥ in ¢& I&n, ban ghi &am hoac dinh dang dién t& dé tiép can.

CACH NOP DON KHIEU NAI
Néu quy vi cho rdng Quan San Diego da khéng cung cp cac dich vu nay hodc phan
biét dbi xir bat hop phap theo cach khac dwa trén gigi tinh, ching tdc, mau da, ton
gido, nguén gbc qudc gia, quéc tich, nhan dang dan toc, tudi tac, khuyét tat tam than,
khuyét tat thé chat, tinh trang strc khde, thong tin di truyén, tinh trang hén nhan, gidi
tinh, ban dang gi¢i hoac khuynh hwéng tinh duc, quy vi cé thé nép don khiéu nai voi
cac co quan bdo vé quyén loi sau day. Quy vi cé thé givi khiéu nai qua dién thoai,
bang van ban, truc tiép hodc trwc tuyén:
e Qua dién thoai:
«  Pé duoc hé tro ndp don lién quan dén cac dich vu néi tra
va/hoic néi tra dai han, quy vi c6 thé goi cho Chwong trinh
hé tr bénh nhan ctia Té Chirc Dich Vu Gia Pinh Do Thai
(JFS) theo s6 619-282-1134 hoac 1-800-479-2233.
«  Pé dwoc hé tro ndp don lién quan dén cac dich vu ngoai
trd, quy vi cé thé goi cho Trung Tam Giao Duc Sirc Khée va
Bao Vé Quyén Loi Ngwei Tiéu Dung (CCHEA) theo sb dién
thoai mién phi (877) 734-3258 (TTY 1-800-735-2929).
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« Hoac goi sb 711 néu quy vi khéng nghe hodc noi rd.

e Bang van ban: Hay dién vao biéu mau khiéu nai hoac viét thw va giri dén dia
chi sau:
o Doi v&i Dich Vu Néi Tru valhodc Né6i Tra Dai Han:
Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus
Turk Family Center Community Services Building
8804 Balboa Avenue
San Diego, CA 92123

o Dbi vé&i Dich Vu Ngoai Tru:
Consumer Center for Health Education and Advocacy (CCHEA)
1764 San Diego Avenue, Suite 100
San Diego, CA 92110

e Truc tiép: Hay dén phong kham bac si clia quy vi hodc bét ky dia diém cung
cép dich vu ndo cé hop ddng véi Quan San Diego va néi rang quy vi mudn
ndp don khiéu nai.

e Qua phuwong tién dién t: Truy cap cac trang web sau day:

o Déi v&i Dich Vu Néi Tru va/hodc Néi Tru Dai Han:
Dich Vu Gia Binh Do Thai San Diego tai https://www.jfssd.org/our-
services/adults-families/patient-advocacy/

o Déi v&i Dich Vu Ngoai Tra:
Trung Tam Gido Duc Strc Khde va Bao Vé Quyén Loi Ngwdi Tiéu Dung
(CCHEA) tai https://www.lassd.org/mental-health-and-substance-abuse-
patients-rights/
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VAN PHONG QUYEN CONG DAN - SO DICH VU CHAM SOC SU'C KHOE
CALIFORNIA

Quy vi ciing c6 thé glri khiéu nai vi pham quyén céng dan dén Sé& Dich Vu Cham Séc
Strc Khde California, Van Phong Quyén Céng Dan qua dién thoai, bang van ban hoac
trwc tuyén:
e Qua dién thoai: Goi 916-440-7370. Néu quy vi n6i hoac nghe khdng rd, vui long
goi s6 711 (Dich Vu Tiép Am Tiéu Bang California).
e Béang van ban: Hay dién vao biéu mau khiéu nai hoac gtvi thw dén:
Department of Health Care Services - Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Biéu mau khiéu nai c6 san tai:
https://www.dhcs.ca.gov/discrimination-grievance-procedures.
e Qua phwong tién dién tt: G&i email dén dia chi CivilRights@dhcs.ca.gov.

VAN PHONG QUYEN CONG DAN - BQ Y TE VA DICH VU NHAN SINH HOA KY

Néu quy vi tin rdng minh d3 bj phan biét di x&» dwa trén chiing tdc, mau da, ngudn gbc
quéc gia, tudi tac, khuyét tat hodc gidi tinh, quy vi cling cé thé nép don khiéu nai vé
quyén cdng dan véi Bo Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Quyén Céng
Dan qua dién thoai, bang van ban hodc qua phwong tién dién ti:
e Qua dién thoai: Goi 1-800-368-1019. Néu quy vi néi hodc nghe khéng rd, vui
long goi TTY/TDD 1-800-537-7697.
e Bang van ban: Hay dién vao biéu mau khiéu nai hodc gvi thw dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

¢ Biéu mau khiéu nai c6 san tai: http://www.hhs.gov/ocr/office/file/index.html
e Qua phuong tién dién tl: Truy cap Céng Théng Tin Khiéu Nai clia Van Phong
Quyén Céng Dan tai: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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