[Company Letterhead]

[bookmark: NOTICE_OF_ADVERSE_BENEFIT_DETERMINATION]OGEYSIISKA GO'AANKA DIIDMADA GUNNADA
[bookmark: About_Your_Treatment_Request]Xog ku Saabsan Codsigaaga Daawaynta

[Date]

[Member’s Name]	[Treating Provider’s Name]
[Address]	[Address]
[City, State Zip]	[City, State Zip]

[bookmark: RE:_[Service_requested]]RE:	[Service requested]
[Name of requestor] ayaa ka codsaday codsaday CAdeegyada Caafimaadka Dhimirka ee Degmada San Diego (Qorshaha) inuu ansixiyo [Service requested]. Ma ogolaan karno daawayntaan sida la codsaday. Tan waxaa sabab u ah 
[Using plain language, insert for the following three requirements:
1. A clear and concise explanation of the reasons for the decision;
A description of the criteria or guidelines used, including a reference to the specific regulations or plan authorization procedures that support the action; and
The clinical reasons for the decision regarding medical necessity].
Waxaan taas badelkeed ogolaan doonaa daawaynta soo socota: [Service or service length approved].
Waxaad racfaan ka qaadan kartaa go'aankaan haddii aad isleedahay waa khaldan yahay. Ogeysiiska xogta ee "Xuquuqdaada" ayaa kuu sheegaaya sida aad racfaan uga qaadan karto. Waxay sidoo kale kuu sheegaysaa meesha aad ka helayso caawimaad ku aadan racfaankaaga. Tan ayaa ka dhigan caawimaada sharciga ee bilaashka ah. Waxaa lagugu boorinayaa in aad racfaankaaga soo raaciso xog kasta ama dukumiintiyo kasta oo kaa caawinaaya racfaankaaga. Ogeysiiska xogta ee lifaaqa ku jira ee "Xuquuqdaada" ayaa bixinaaya jadwalka ay asab tahay inaad raacdo marka aad codsanayso racfaan.
Waxaad codsan kartaa nuqullada bilaashka ah ee dhammaan xogta loo adeegsaday gaarista go'aankaan. Tan waxaa ku jira nuqulka tusmada, habraaca, ama shardiga aan u adeegsanay gaarista go'aankeena. Si aad u codsato tan, fadlan la xiriir midkood wakaaladaha hoos ku qoran.    
Qorshaha ayaa kaa caawin kara su'aalo kasta oo aad ka qabto ogeysiiskaan.  
· Si lagaaga caawiyo adeegyada BUKAAN SOCODKA, wac Xarunta Waxbarashada Caafimaadka iyo u Qareemida ee Macaamiisha (Consumer Center for Health Education and Advocacy (CCHEA)) inta u dhexaysa 9:00 a.m. ilaa 5:00 p.m. kana wac 1-877-734-3258.  
· Si aad u hesho caawimaad ku aadan adeegyada BUKAAN JIIFKA ama DADKA LA SEEXSO, wac Barnaamijka U Doodista Bukaanka ee JFS inta u dhexaysa 8:00 a.m. ilaa 5:00 p.m. at 619-282-1134 or 1-800-479-2233. 
· Haddii aad dhibaato ku qabto hadalka ama maqalka, fadlan wac lambarka TTY/TTD oo ah 711, inta u dhexaysa 8:00 a.m. ilaa 5:00 p.m. si laguu caawiyo. 
Haddii aad hadda helayso adeegyada aadna doonayso inaad sii wadato helitaanka adeegyada inta aan go'aan ka gaarayno racfaankaaga, waa in aad codsataa racfaan 10 maalmood gudahood laga bilaabo taariikhda ku qoran warqadaan ama kahor taariikhda qorshahaaga caafimaadka dhimirku sheego in la joojin doono ama la dhimi doono adeegyada.
Haddii aad u baahan tahay ogeysiiskaan iyo/ama dukumiintiyada kale ee ka yimaada Qorshaha oo ku baxaaya qaab kale sida far waawayn, Farta indhoolka, ama qaabka elektarooniga ah, haddii aad doonayso in lagaa caawiyo akhrinta xogta, fadlan la xiriir Laynka Helitaanka iyo Aafada (ACL) adoo wacaaya 1-888-724-7240.
Haddii Qorshuhu aysan kuu caawin heer aad ku qanacdo iyo/ama aad u baahan tahay caawimaad dheeraad ah, Xafiiska U Doodaha Daryeelka Maareysan ee Gobalka ee Medi-Cal ayaa kaa caawin kara su'aalahaaga. Waxaad wici kartaa Isniinta ilaa Jimcada, 8am ilaa 5pm PST, marka laga reebo fasaxyada, adoo ka wacaaya 1-888-452-8609.
Ogeysiiskaan ayaan qusayn adeegyo kasta oo kale oo aad ka hesho Medi-Cal.
[County Grievance Team]

Lifaaqa waxaa ku jira: “Xuquuqdaada Daryeelka Maareysan ee Medi-Cal”
Ogeysiiska Helitaanka

[Enclose notice “Your Rights under Medi-Cal Managed Care” and Notice of Availability notices with each letter]
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