
[Company Letterhead]

OGEYSIISKA QARARAARKA CABASHADA

[Date]


[Members Name]	[Treating Provider’s Name]
[Address]	[Address]
[City, State Zip]	[City, State Zip]

Ujeedada:	CABASHADAADA:

Adiga ama [Name of requesting provider or authorized representative], asagoo wakiil kaa ah, ayaa u gudbiyay cabasho Adeegyada Caafimaadka Dhimirka ee Ismaamulka San Diego (Qorshaha) markay ahayd [DATE]. Adeegyada Caafimaadka Dhimirka ee Ismaamulka San Diego (Qorshaha) ayaa dib u eegay cabashadaada. Ogeysiiskaan ayaa qeexaaya talaabooyinka la qaaday si loo xaliyo cabashadaada.

[Using plain language, insert for the following four requirements: 1. A summary of the grievance filed by the member; 2. Steps taken to resolve the grievance (e.g., investigation, speaking with provider); 3. A clear and concise explanation of how the grievance was resolved, including if it was resolved in favor of the member; and,4. The reasons for the decision.]
Haddii aad wax su'aalo ah ka qabto warqadaan ama sida Wakaalada u Doodistu ku gaartay go'aankaan, toos ayaad u wixi kartaa si aad ugala hadasho arintaan. 
 
· Si lagaaga caawiyo adeegyada BUKAAN SOCODKA, wac Xarunta Waxbarashada Caafimaadka iyo u Qareemida ee Macaamiisha (Consumer Center for Health Education and Advocacy (CCHEA)) inta u dhexaysa 9:00 a.m. ilaa 5:00 p.m. kana wac 1-877-734-3258. 
· Si aad u hesho caawimaad ku aadan adeegyada BUKAAN JIIFKA ama DADKA LA SEEXSO, wac Barnaamijka U Doodista Bukaanka ee JFS inta u dhexaysa 8:00 a.m. ilaa 5:00 p.m. kana wac 619-282-1134 ama 1-800-479-2233.
· Haddii aad dhibaato ku qabto hadalka ama maqalka, fadlan wac lambarka TTY/TTD oo ah 711, inta u dhexaysa 8:00 a.m. ilaa 5:00 p.m. si laguu caawiyo. 
 
Haddii aadan doonayn inaad la xiriirto Wakaalada U Doodista, waxaad kala xiriiri kartaa Qorshaha lambarka hoose.
Haddii aadan ku qancin qaraarka cabashadaada laga gaaray, waxaad cabasho kale u gudbin kartaa Adeegyada Caafimaadka Dhimirka ee Ismaamulka San Diego (Qorshaha).
Qorshaha ayaa kaa caawin kara su'aalo kasta oo aad ka qabto ogeysiiskaan. Si laguu caawiyo, waxaad wici kartaa Laynta Helitaanka iyo Aafada (ACL) 8:00 a.m. ilaa 5:00 p.m. kana wac 1-888-724-7240. Haddii aad dhibaato ku qabto hadalka ama maqalka, fadlan wac lambarka TTY/TTD oo ah 711, inta u dhexaysa 8:00 a.m. ilaa 5:00 p.m. si laguu caawiyo.

Haddii aad u baahan tahay ogeysiiskaan iyo/ama dukumiintiyada kale ee ka yimaada Qorshahahaaga oo ku baxaaya qaab kale sida far waawayn, Farta indhoolka, ama qaabka elektarooniga ah, haddii aad doonayso in lagaa caawiyo akhrinta xogta, fadlan la xiriir Laynka Helitaanka iyo Aafada (ACL) adoo wacaaya 1-888-724-7240.
Haddii Qorshuhu aysan kuu caawin heer aad ku qanacdo iyo/ama aad u baahan tahay caawimaad dheeraad ah, Xafiiska U Doodaha Daryeelka Maareysan ee Gobalka ee Medi-Cal ayaa kaa caawin kara su'aalahaaga. Waxaad wici kartaa Isniinta ilaa Jimcada, 8am ilaa 5pm PST, marka laga reebo fasaxyada, adoo ka wacaaya 1-888-452-8609.
[Signature Block]

Lifaaqa waxaa ku jira: “Xuquuqdaada Daryeelka Maareysan ee Medi-Cal”
“Ogeysiiska Helitaanka”













[Enclose “Your Rights under Medi-Cal Managed Care” and Notice of Availability notices with each letter]
NOABD – Denial Notice
County of San Diego BHS (The Plan) Rv 2025 - Somali

