
 

   

 

SUDPOH Summary of Changes – March 2026 
 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents N/A  
Section A:  
Organized Delivery System 

Updated 
Information 

• Updated Perinatal Practices Guidelines links [A.3, A.17] 

• Updated Harm Reduction language per Population 
Health [A.4] 

• Updated Recovery Services language to match BHIN 24-
001 [A.14] 

   

Section B: Providing DMC 
Services 

N/A  
 
 

Section C: Prevention 
Services & Specialty Programs 

Updated 
Information 

• Updated Perinatal services language, including updates 
around child care, transportation, admission/SUBG 
requirements ,and priority [C.4, C.5] 

• Updated postpartum coverage (including links to the 
Perinatal guidelines and the pregnancy@dhca.ca.gov 
email [C.4, C.5] 

• Updated “client(s)” to “member(s)” to match current 
language [C.2, C.3, C.6 - C.9] 

 
 

Section D: Practice Guidelines Added 
Information 

• Added Perinatal Screening requirements [D.2] 

• Added Perinatal Care Plan requirements [D.5]  

• Added Perinatal Recovery and Discharge timeline [D.10] 
 

Section E: Access to Service Added 
Information 

• Added “Out-of-Network (OON) Access” [E.2-E.4] 

Section F: Compliance/ 
Confidentiality 

Updated 
Information 
 

• Updated Compliance and Confidentiality language 
throughout section 

• BAC phone number updated throughout section  

• Links updated throughout section 

• Updated “client(s)” to “member(s)” to match current 
language throughout section 
 

Section G: Beneficiary Rights Added and 
Updated 
Information 
 

• Added a link and the following notice under “Member 
Rights” [G.1] 

o “The county can also provide auxiliary aids and 
services to a family member, friend, or anyone 
else with who is appropriate to communicate 
with on your behalf." 

• Updated TTY number to "1-800-855-7100” [G.2]  

• Added a link to the Nondiscrimination Notice under 
“Discrimination Grievance” [G.2] 



 

   

 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

 

Section H: Cultural 
Competence 

N/A  
 
 

Section I: Quality Assurance Added, 
Removed, and 
Updated 
Information 

• Added language that out of county providers adhere to 
their own County’s med monitoring process. Added 
regulations require medication monitoring [I.8]  

• Added language about adding nurse practitioners into 
sample representation (if applicable). Added language 
to include pharmacist can be a member of med 
monitoring committee. Added language that NPs who 
meet full AB 890 (103 pathway) eligibility may review 
other qualified NPs for quarterly Medication 
Monitoring; this allowance does not apply to PAs. [I.9]  

• Added pathway to Med Monitoring information on 
Optum. (I.9-I.10)  

• Added the forms to be submitted for medication 
monitoring. Changed QI Medication Monitoring Report 
to DMC-ODS Medication Monitoring Submission Form. 
Changed QI Report Instructions to Medication 
Monitoring Reporting. Updated submission of Med 
Monitoring Report to DMC-ODS Medication Monitoring 
Submission Form and DMC-ODS Medication Monitoring 
Tools. Removed Medication Monitoring Tools from 
items not to submit. Removed language indication 
review of medication monitoring during Medical Record 
Review. Added language reviewed and documented by 
the prescriber [I.10] 

• Updated language for summary of med monitoring 
process. And added language about second level review 
by QA Monitoring oversight Committee [I.10 - I.11] 

• Updated weekend and holiday reporting instructions 
[I.20 - I.21] 

• Added a link for BHIN 26-007 and updated under 
Residential Requirement report to DHCS [I.20] 
 

Section J: Management 
Information Systems (MIS) 

Updated 
Information 

• Updated email address for 
BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov [J.1]   
 

Section K: Data Requirements Added and 
Updated 
Information 
 

• Added Capacity and Waitlist criteria [K.6] 

• Updated Perinatal email address [K.7] 
 
 

Section L: Training N/A 
 

 



 

   

 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section M: Staff 
Qualifications & 
Requirements 

N/A  

Section N: Facility Licensing, 
Certification, & Other 
Requirements 

Added and 
Updated 
Information 

• Added language reflecting purpose of BHIN 26-004. This 

included links to the BHIN itself, as well as links to 

DHCS’ Licensing and Certification Portal and EFT online 

payment portal [N.2] 

• Updated “client(s)” to “member(s)” to match current 

language [N.1, N.4, N.7, N.8, N.9] 

 

 

Section O: Provider 
Contracting 

N/A  

Section P: Funding Source 
Requirements 

N/A 
 

 
 
 

Section Q: Quick Reference N/A  
 

Appendix N/A 
 

 

All Sections N/A  

 


