SUDPOH Summary of Changes — October 2026

SECTION REVISION WHAT HAS CHANGED
(Section page number in parenthesis)
Cover Page Updated e Removed Health and Human Services Agency (HHSA)
Information and Live Well San Diego branding
Table of Contents N/A
Section A: The County of San N/A
Diego DMC-0ODS
Section B: Providing DMC-ODS | N/A

Services

Section C: Practice Guidelines

Updated and

Replaced “mental health services” with “direct

Removed services” [C.9]
Information e Removed Registered Psychological Associate as an
approved service provider [C.9]
Section D: Compliance & Updated e Updated Ql Matters email address to
Confidentiality Information QlMatters.BHS@sdcounty.ca.gov [D.2]
Section E: Member Rights N/A
Section F: Accessing Services Updated e Replaced language “ensure” to “offer” [F.1]
Information
Section G: Quality Assurance Updated e Updated QI Matters email address to
Information QlMatters.BHS@sdcounty.ca.gov [G.10, G.11, G.12,
G.13,G.19, G.22, G.23]
Section H: Cultural Updated e Reverted language “County of San Diego Behavioral
Competence Information Health Services (CSDBHS)” back to “County of San
Diego.” [H.1, H.2]
Section I: Staff Qualifications & | Added and e Added language “Note: This does not apply to
Requirements Updated Registered Psychological Associates” under Licensed
Information Practitioner of the Healing Arts [1.6]

Updated QI Matters email address to
QlMatters.BHS@sdcounty.ca.gov [1.20]

Section J: Facility
Requirements: Licensing,
Certification, etc.

Removed and
Updated
Information

Removed previous requirement for HHSA and Live
Well San Diego branding [J.13]

Updated language clarifying when Behavioral Health
Services (BHS) funded programs must use BHS
branding or County of San Diego branding. COR
requirement for review of materials included [J.13]
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SECTION REVISION WHAT HAS CHANGED
(Section page number in parenthesis)
Section K: Management Updated Updated Billing Unit email address to
Information Systems (MIS) Information SUDBIllingUnit.BHS@sdcounty.ca.gov [K.3, K.6]
Section L: Data Collection & Updated Updated State references of “member” back to
Retention Information “client” per Billing Unit [L.3]
Updated MMFE to the latest October 2026
information [L.3]
Updated Billing Unit email address to
SUDBIllingUnit.BHS@sdcounty.ca.gov [L.4]
Section M: BH-CONNECT N/A
Section N: Behavioral Health N/A
Services Act
Section O: Provider Updated Updated QI Matters email address to
Contracting Information QlMatters.BHS@sdcounty.ca.gov [0.10, 0.12]
Section P: Funding Source N/A
Requirements
Section Q: Quick Reference Updated Updated QI Matters email address to
Information QlMatters.BHS@sdcounty.ca.gov [Q.1]
Appendix N/A
All Sections Removed Removed HHSA from footer of all sections

Information
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