
Behavioral Health Services SmartCare Report Request Process Flow
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Requestor needs a 
new report or an 

update to a current 
report in SmartCare 

for workflow

Requestor completes 
and then submits 
SmartCare Report 
Request Form to 

Data Science

Receive SmartCare 
Report Request 

Form and review 
(DS, EITRs, MIS)

Provide input in data 
staff section of form 
and submit to DGSC 

for review

Review SmartCare 
Report Request for 

support 
determination

If supported, 
confirm with DS to 

be created

If not supported, 
inform DS with 

reason

After approval is 
received, create 

new/updated report 
and publish in 

SmartCare

After denial is 
received, respond to 

requestor with 
reason for request 

being denied

New/updated 
canned report is 

available in 
SmartCare

Data Science 
follows-up with 

requestor to confirm 
report is available in 

SmartCare
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