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The Child and Adol escent Needs and Strengths (C
-35) have been selected as the new outcome too
Pl a nAsl.| new Yyo-lRtlh emgeess ilhg services 07/01/19 or

ur é.l | providers rendering th2aI arpwstsepgas s easn tonly
cation exam prior to administering the measure.
CompensaRnowi:der s wi |l be paid for the followin

amendment to your Provider Agreement/ Contract I
appropriate claims once you have complete the t

CANOiITraining & Certificati on

Bi |l | i
Code

Service Service Description, Length

CANS Tracnild Adol escent Needs & Strlengt
CANO1 2 Certii?%%qefication; includes compl|l et
défdda™t i fication (1x only/ 1]uni

CANO2l CANS Re pbDULmMi ssion of an appropriatel CAN

CANS Annual Recertification for Child
CANO3 A 1 |1 1 '
RecertiffERETHRONL (L annually/d unij)
Al l providers rendering th2damuysstepasscsesantonyou
tion exam prior to administering the measure.
9 Course(s)/ Training:
o Onl itResponsive I ntegrated pHeeavlitohu sS oyl uktnijoowws |e
facilitate the San Diego CANS 1.0 course ne


https://www.optumsandiego.com/content/dam/san-diego/documents/ffsproviders/communications/OPTUMIST_Newsletter_Winter_2019.pdf
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A Rl HSent a CANS COUPON CODE to providers who have
complete the training and certification on Apr.i
A lf you did not receive a coupon code and i2hder
you may request one by selecting the Request Co
The CYF Outcomes webpage
you get certified to use Start by
with resources and infor following the ste
comes I mplementation and get CANS Certif
tions.
CANS CERTI FI C
Step 1: Request Coupon Code
Click here to request your coupon code. You wi |l re
been received and validated
Step 2: Create Account and Redeem Coupon
The CANS online course exam must be accessed thi
pon code First downl oa he step by step instructi
Go CANS
Step 3 Compl ete ORkErsenCCOasme® (Codade): BHO209
As shown in the instructions sent by RIHS, you
course, unless you -mdrtxenmd edowonsge®g.f stmme ciomr ses a
in the Marina Vill age Confle3r9eén cQau i e mrtae rWa yT e rSraanc
Thursday May 23 2019 hursday June 6 2019
9 AM4 PM 9AM4PM
Step 4: Pass Certification Exam
You wi || need to successfully complete the cert:
score of 7 or higher.

3


https://theacademy.sdsu.edu/programs/rihs/cyf-outcomes/
https://www.schoox.com/academy/CANSAcademy/register
https://academy.sumtotal.host/Broker/Account/Login.aspx?wtrealm=https%3a%2f%2fACADEMY.sumtotal.host%2fcore%2f&ReturnUrl=http%3a%2f%2facademy.sumtotal.host%2fBroker%2fToken%2fSaml11.ashx%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fACADEMY.sumtotal.hos
https://www.google.com/maps/place/Marina+Village+Conference+Center/@32.7618244,-117.2357084,17z/data=!4m5!3m4!1s0x80deaa68024cdbd7:0x499e0cae0baa844!8m2!3d32.7614364!4d-117.2339943?shorturl=1

AT AT W B G

| nf ormati on and U@alteanfl oTERMS

San Diego Child and Adol escenQANEEanst iannude df

CANO-ZANS Report

CANS Reports will completed by the provider and seni
ed. Optum staff wild]l be responsible for entering t
base system.
T Additional information regarding the submission
ports will be sent as soon as it is available.

CANO-Recertification
Providers are required to complete a recertification
T A process for tracking CANS Certifications and F

and that information wil/l be sent as soon as it
Pl ease be on the | ookout for the RIHS communicati or
and certificationl hsyenohawne pngsghbksti ons, please
3089862 option 7.




Fee-For-Service Provider

Operations Handbook

Adult/Older Adult, Child, and Adolescent Mental Health Services
Edition October 31, 2018

Edition October 31, 2018

The -Feervice (FFS) Provider Operations Handbook was
changes i mpl emdgmntted vi c-EaiMedEetwor k for the County of
Services Mental Health Plan ( MHP) .

ANo updates were completed this quarter (01/31/20

Handbook Highlight

Providers are required to post the Grievance and App
Far si , and Tagalog) in the waiting room or other vis
Providers are also required to have the Client Griev
addressed envelope to the appropriate advocacy agenc

Form. (Pg. 6)

Fe€oBEervice Provider Operations Hanc

The -Fe®ervice Operations Handbook wil/ be reviewed an
notification that will include an outline of any revi
continue to include a section for the handbook to ens
requirements. Pl ease remember this handbook is part ¢


https://www.optumsandiego.com/content/dam/san-diego/documents/ffsproviders/manuals/FFS_Provider_Operations_Handbook_10.31.18.pdf

Training Oppor thnBdariwiscd oRr dwieder s

Not e: BHETA (Behavioral Heal th Education & Trainin
(Responsive I ntegrated Health Solutions)

RIHS (Responsive Intedhet €duiHe gl clon$Solactisoms ¥ h RI H

Academy f or Professional Excell ence, a project of
meets the qualification for continuing education <c
Providers can earn free CEUs foRI|l iha@ydod.fedwowf fheaw
any questions. You wil |l also find instructions on

WWWwW. optumsandi ego. com

1T Under standCalg BMedumentati on -LSetaarnndianrgd sCo uAnsee by t h
San Diego and OptumHeal th (TGour swee bCoche: IiBHEO @27 )X ©

ated to educate, support, and assist you in fully
cifically rel-@akdFEFB8 dooumdMedati on. It I s mandat c
pl ete this course at | east one ti me.
1 The National Child Traumatic Stress Network Learn
mai s offering free CEUs. To sear NICTiSmlebsbueseOnpat
establish an online account, you wi/l/ be able to

T TFCBT Wefthf er sbhasedbelLearning CcocusedolCofgmaamae Beh
apy -CBF) . I't can hbtet pasc:c/e/stsfecdb ta2z. musc. edu/

9 I'ntroduction to Mot i vMdti iowmatl i olnnatle rlvn teemi vnige wi ng ( M
directive method for enhancing intrinsic motivati
l en€eur se Code: BHOOOS3

9 Assessing for Hi gh RPakt i dil p/&n tWee bwinlalr | earn about
ri sk behavior s, how to indemnity and describe the
Course Code: BHO107/ LI VE

1 Motivational I nterviewing for Justi ce-Tlhrev aldwed cRc
skills training for Motivational Il nt er-ivinveavli \neggd ( gMa
|l ations to increase their understanding and pract

phasis on complewxr sefdedd:i oBil02 39

1 CYEBOC Training: Partnering wi t-hDiJsucsutsiscieo nl novfo |cvuerdr
i mpacts and outcomes, understanding risk factors
fying resources will be just some of Ciblue séofiode
BHO238


https://theacademy.sdsu.edu/programs/rihs/continuing-education/
mailto:BHETA@mail.sdsu.edu
https://www.optumsandiego.com/content/sandiego/en/county-staff---providers/fee-for-service-providers.html
https://www.nctsn.org/resources/training
https://tfcbt2.musc.edu/
https://theacademy.sdsu.edu/wp-content/uploads/2019/03/MI_May_2019_flyer.pdf?mc_cid=b4a78805a0&mc_eid=9e638a6489&mc_cid=8c05612280&mc_eid=9e638a6489
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/assessing_for_high_risk_flyer.pdf?mc_cid=8c05612280&mc_eid=9e638a6489
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/assessing_for_high_risk_flyer.pdf?mc_cid=8c05612280&mc_eid=9e638a6489
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/CYFSOC-Working-with-Justice-Involved-Families.pdf?mc_cid=8c05612280&mc_eid=9e638a6489https://theacademy.sdsu.edu/wp-content/uploads/2019/04/CYFSOC-Working-with-Justice-Involved-Families.pdf?mc_cid=8c05
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/CYFSOC-Working-with-Justice-Involved-Families.pdf?mc_cid=8c05612280&mc_eid=9e638a6489https://theacademy.sdsu.edu/wp-content/uploads/2019/04/CYFSOC-Working-with-Justice-Involved-Families.pdf?mc_cid=8c05

- . ~ | a—
| nf ormati on and UfdatefPrbor
Gener al Documentation Principles f
19 The treat ment record is complete and | egiblfe to
1 Documentation of each patient encounter sholul d
o Name of patient and rendering provider
o Reason for the encounter and relevant hj st ol
o Physical examination findings and interpret .
o Assessment, <clinical i mpression or diagnosi !
o Documentation supporting CPT assignment
o Pl an for <care
o Date and signature of the examiner
19 Remember, each progress note is proof of yolur s
Di agnosliiC8OM codes reported on the c¢claim should |alig
progress note; MAunchanged/ as per admi ssiono diagnos
When counseling or coordination of care dominatles (
t htei mdr al | be considered the key or controlling]|fact
charge services, time is the only criteria to dleter
The CMS Administration announced the APatients| ovel
simplify E/M coding. Providers can shbmps$: theww. ¢ m
Abo-GMS/ s-pageg/ petvigganptesr wor k. ht ml



https://www.cms.gov/About-CMS/story-page/patients-over-paperwork.html
https://www.cms.gov/About-CMS/story-page/patients-over-paperwork.html

AT 4L Tm - _ A -

Psy

cat.

rec

veni

pl a
me n
t en
si o
Acc
cho
obs
ind
use
do
nor
to
al
be

The
upd
ma t
pir
psy
pos
Ref

Ame

Bus
ado
The

I nt
Di s
Jer
Ret

| nf ormati on and Updates f

TERM Evaluations: Considerations f
chol ogical and neuropsychol ogi cal evaluations con
ions for the individual (s) being assessed. As o
ommendations from the evaluations with individual
il e Probation wild.l be shared with the referring
nning for the child(ren) and family. As such, it
t measures and select instruments that are of k n
ded purpose, and have been normed on the clientos
n of instruments should also be wutilized when ind
ording to the 2017 APA Ethical Principles of Psyc
|l ogists are to refrain from basing their assessme
olete and not useful for the current purpose. o E
ividual 6s true abilities if outdated measures wit
d. For instance, ol der instruments may have beer
not have the characteristics of the individual b
ms are used when available, there is |Iimited cons
newer assessments or when measures are no |l onger
review of research on the measures is needed in
fairly and equivalently used with the individuals
literature indicates that newness alone should n
ated norms may not be appropriate for the individ
el vy, it is the responsibility of the psychologi st
i cal evidence (Bush et. al , 2018) . I f the most
chol ogi st document in the report as to the reaso
sible Iimitations and i mplications, especially in
erences and Additional Resources:
rican Psychological Association (2017). Et hical [

2010 and 2016. Retriheved: Madmwolwv. 20 a. 2059 et hi am/ co

h, S., Sweet, J. ,-GrBeieamnec,h i .i,, KXegn,Jobh.n,so& Schoenb
pt revised and new psychologicalorgrachi zattropayclpo
Clinical Neu#f3&l50gi st, 32 (3), 319

ernational Test Commi ssion on Guidelines for Pr ac
posal (2015) . Retrikivepgs Matrwhw2i6nt @911 O@omfowoa/ file

skey, B. (2016) . Neuropsychol ogy: When i-Blewdleetrtie
rievedt psom www. mayinstitute.org/ pdfs/ 2016 _Neurop



https://www.apa.org/ethics/code/
https://www.intestcom.org/files/guideline_test_disposal.pdf
https://www.mayinstitute.org/pdfs/2016_Neuropsychology%20Article_APPIC.pdf

April I's Child Abuse Awareness and
We wel come Child Abuse Awareness and Prevention Mon
child abuse and the steps we can all take to recogr
children, and prevent it from happening again. Chi
dren each year in the United States alone. We are a
I n honor of Child Abuse Prevention Mont h, Optum woul
cult role that TERM providers -babbkdbpehakiogalacheah
by dedicating themselves to each childés trauma r es«

n

Training Opportunities for TERM

The National Child Traumatic Stress Network Leargnin
of fering free CEUs. To search ((INCdSdebsstecaOantegweu
online account, you wil/ be able to enrolll in a vjar i

TFCBT Weff er shasevebelLearni ng cocusedoCogmaamae Behav

CBT) . It can hbtet pasc:c/e/stsfecdb ta2z. musc. edu/

RIHS (Responsive 1 nt edlrhaet eCo uthetayl tcho nS orlaucttiso nwsi)t h  Rjl H S
Professional Excell ence, a project of the SDSU Sdho
for continuing education credit for MFTs, LPCCs, |JLC
for many of the offered classes. Emai | RI HS@s ds uj. ec
Provider Services for i nstructi ons7 98n2 5o, w CQpot isoent |7up
training opportunities that may be of interest to T

f TERM Provider Training Webinar on Crossover Youf h:
Who Enter the Criminal Justice System After Exper.i

This is @w@oureavebne@ar for NM&ERN2DPRO LD dlelrtdd0@GOnThe Jco
meets the qualifoucavforcedntomuomg education credift.

1T CYFBOC Training: Partnering witbi doesscenl aVvotueldert
and outcomes, understanding risk factors for jlust
sources will be just some of t he&€otuopiec Loalree a BHDIZSS



https://www.nctsn.org/resources/training
https://tfcbt2.musc.edu/
https://theacademy.sdsu.edu/programs/rihs/continuing-education/
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/CYFSOC-Working-with-Justice-Involved-Families.pdf?mc_cid=8c05612280&mc_eid=9e638a6489https://theacademy.sdsu.edu/wp-content/uploads/2019/04/CYFSOC-Working-with-Justice-Involved-Families.pdf?mc_cid=8c05
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***] MPORTANT UPDATE* * *

Recredentialing and the TERM Speci

Ef fective |I-Mmhedigataecley peri od for obtaining and s@bmi
07/ 01/ 2021.

1 What this means for you

o Required CEUs omédi amletdyi ilcir itntteeerdi at o be compl effled
dentialing date following 07/01/ 2021

o You now have additional time to ensure youlflcom
tain the certificate(s).

9 Currently anldradmgamigng education and experiencell mus

you submit with the recredentialing applicatio

TERM Advisory Board Provider Repr

The TERM Advisory Board meets quarterly to provide p
tem and its policies, procedures, and protocols. TER
Mi chael Anderdgdomj kBPB§g6bB@gmail . com
Paol a Wi-Gjcaktean,s: h&LSWat her apy@ ahoo. com
Pl ease feel free to contact these provider represient
provide professional or consumer feedback.
p > T - . RS Gy N

10


mailto:drmike6666@gmail.com
mailto:paolatherapy@yahoo.com
https://www.optumsandiego.com/content/dam/san-diego/documents/temproviders/applications/TERM_Panel_Speciality_Criteria.pdf

Access and Crisis Line Chat Services

R |

We are here for you.
Chat with someone who understands.

We can help you when:
+ You need to chat with a professional who cares
+ You are struggling to cope
= You are concemed about someone you Know

= You feel you might be in danger of hurting yourself
or others

Qur free, confidential Live Chat Services are available
Monday - Friday, 4pm-10pm.

Go to www optumsandiego.com or www.uptsd. org.

San Diego Access amd Crsis Line: (388) T24-7240 [ 7 days a week, 24 hrs. a day!

Access and Crisis Line Chat Service (& LILE ﬁ
County of San Diego Health & Human oA o o sk sy | LIVE W
Pl ease inform your <clients about our avail abl e

ELL
DIEGO

S e

chat

health and drug and alcohol needs. TdFer iodhdyp,hepponhat :

WwWw. up2®odvworr. ppt umsandi ego. com

_—_ﬁ


http://www.up2sd.org
http://www.optumsandiego.com/

We Need More LI ke You!

Optum is |l ooking to expand our
know of a | icensed therapist or
ested Iin joFoaSengyvitdhe d&rdk/ or TERM
Net wor ks, or would I|Iike additi on:
Angel i nal
Emaagdgel ina. noel @optum. com

Cal |l :6461838 3

-
-

¥



mailto:Angelina.noel@optum.com
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Upcoming Events

May
I ntroduction to MotMawa t9i,00adlt 8l en(tCordvei :e wH H0g0 0 3
Assessing for HighMRBysiB;, CRPROYB eWelwidrear)BHO 107/ LI
M for Justice Involved -MapulaiCothts9e AQovada®mc eBHGBX:?

CANS-plemson Course (CoMae Z£8Bde)20B80209
Provider Orientation: -79Ma&2yy 42 2 xt20)9 ( RSVP

June
Moti vational I nterviewing CAdvarc €d d®ki IBIHO:2 4Du
CANS-plemson Cour s e (CoJuusnee 5o,d e2:0 1BOHO 2 0 9
Rel apse Prevent i ¢&o u rJsuen eC 02d0g,: 2BOHLI092 O 8
Provider Orientation: -780x0%4 2é6xt .20)19 ( RSVP

Jul vy
Provider Orientation:-79-8RP%43&xt20)19 (RSVP

*** The ACL remains open 7 days per week,
Access and Crisi740ine: (888) 724


https://theacademy.sdsu.edu/wp-content/uploads/2019/03/MI_May_2019_flyer.pdf?mc_cid=b4a78805a0&mc_eid=9e638a6489&mc_cid=8c05612280&mc_eid=9e638a6489
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/assessing_for_high_risk_flyer.pdf?mc_cid=8c05612280&mc_eid=9e638a6489
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/assessing_for_high_risk_flyer.pdf?mc_cid=8c05612280&mc_eid=9e638a6489
https://academy.sumtotal.host/Broker/Account/Login.aspx?wtrealm=https%3a%2f%2fACADEMY.sumtotal.host%2fcore%2f&ReturnUrl=http%3a%2f%2facademy.sumtotal.host%2fBroker%2fToken%2fSaml11.ashx%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fACADEMY.sumtotal.hos
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/MI_Adv_June_19_flyer.pdf?mc_cid=8c05612280&mc_eid=9e638a6489.
https://academy.sumtotal.host/Broker/Account/Login.aspx?wtrealm=https%3a%2f%2fACADEMY.sumtotal.host%2fcore%2f&ReturnUrl=http%3a%2f%2facademy.sumtotal.host%2fBroker%2fToken%2fSaml11.ashx%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fACADEMY.sumtotal.hos
https://theacademy.sdsu.edu/wp-content/uploads/2019/04/RP_June_20_19_flyer.pdf?mc_cid=8c05612280&mc_eid=9e638a6489

