County of San Diego – Health and Human Services Agency (HHSA)

Behavioral Health Services (BHS) – Information Notice
To:

BHS Contracted Service Providers

From:

Behavioral Health Services

Date:

September 17, 2021

Title

COVID-19 Vaccination Report

The COVID-19 Vaccination Report is a new resource available to programs that will identify which clients, age 16 and
older, are not vaccinated, along with client contact information, through a data sharing agreement between BHS and the
San Diego Regional Immunization Registry. The purpose of the report is to identify clients for outreach regarding
preventative health measures. Use of the report is not required but highly encouraged. The report will be available
starting October 1, 2021.
Accessing the COVID-19 Vaccination Report through HealtheAnalytics
The report will be hosted on the Cerner HealtheAnalytics platform. To ensure programs are successful in utilizing the
platform, several resources will soon be available to support users including training materials, tip sheets, a video tutorial,
and live demos. Training materials will provide instruction on how to navigate the HealtheAnalytics system, select clients
who are open to their programs, and produce reports.
To request an account, please provide your first/last name, email, unit, and Cerner ID# on the COVID Dashboard: Access
Request Form. We recommend programs interested in accessing the report select two or three staff to gain access in the
system and select staff who work with clinicians such as program managers or senior administrative staff.
While BHS will not be posing any requirements related to this project, ongoing monitoring will take place to review report
utilization and trend vaccination rates to understand the impact reporting has on minimizing the COVID-19 risk among our
client population.
Questions and Support
For support relating to system access, running reports, and any other issues that may arise programs should contact
BHSdatasystems.HHSA@sdcounty.ca.gov.

For More Information:
• Contact your Contracting Officer’s Representative (COR) or
• Marco Medina, Business Intelligence Analyst, marco.medina@sdcounty.ca.gov
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